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Executive Summary

Outpatient healthcare in 2025 is at a crossroads. While patient volumes
have returned and even exceeded pre-pandemic Ilevels, the
infrastructure carrying those patients — workflows, staffing models,
communication loops, coverage checks, payment models — has not
kept pace. The strain is systemic and the data is now measurable.

The Outpatient Pressure Index 2025 presents a national view of this
strain across clinics, specialty groups, and ambulatory care centers,
quantifying pressure across three core dimensions:

e Operational Pressure: Workflow breakdown, administrative friction,
coordination inefficiencies

e Patient Experience Pressure: Waits, communication lags, confusion,
fragmented journeys

e Revenue Pressure: No-shows, coverage issues, denials, collection
instability

The data includes sourced industry metrics, federal analyses, and live
performance signals drawn from CERTIFY Health clients and research
partners. Across every specialty, the signals are clear: practices that
stabilize their operational core reduce revenue leakage, improve
throughput, and deliver higher patient satisfaction without adding
labor.
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Systemic Pressure Points in
Outpatient Care

Outpatient clinics now manage more complex patients, tighter margins,
and heavier compliance workloads with fewer staff and outdated tools.

Key Forces Driving the Pressure:

© Persistent front-office staffing shortages
Higher demand from aging + chronic patients

© More time spent verifying identity, insurance, and eligibility
© Manual communication (phone, voicemail, paperwork)

Multi-tool chaos: scheduling in one system, intake in another,

payments in a third

Administrative workload in U.S. outpatient care has grown
disproportionately to patient volume, especially in primary and
specialty clinics.

- AHRQ, 2024 Annual Review on Ambulatory Burden
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Operational Friction: A 2025
Snapshot

Automation isn’t theoretical anymore. U.S.-based studies now confirm
what smart clinics already know: digitizing front-end workflows works.

Key Findings:
© Digital intake and pre-registration reduce check-in time by ~60%

© Automated identity verification removes ~5 minutes of manual

intake steps

© Electronic insurance eligibility checks process in 1 minute vs.

8-24 minutes manually, cutting time by 560-70%

D Automated scheduling and communication tools lower call volume

and manual follow-up needs

I min vs 8—24 min 50-70%

insurance eligibility checks Cutting time

Eligibility checks done electronically save over 50% of processing
time and reduce front-end denials.

- CAQH Index, 2023
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Patient Flow Gains from Front-
End Automation

Digitization doesn’t just reduce admin time — it improves how patients
move through the system.

What the Data Shows:

© Digital intake leads to 25% shorter patient wait times in outpatient

settings
© Clinics using Al-based reminders see up to 38% fewer no-shows

© Secure messaging cuts post-visit call volume by 80%, freeing up staff

PASY S 38% 80%

Shorter patient Al-based Freeing up
wait times reminders ) staff

Automated communication tools didn’t just reduce call volume —
they dramatically increased patient clarity about upcoming visits.

— BMC Health Services Research, 2025
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Sector-Level Pressure Signals

Urgent Care

© Unpredictable volumes + manual workflows = constant chaos.

Automation of intake and reminders now seen as essential.

Women's Health

© High-sensitivity services like maternity and fertility cannot
afford friction. Digital pre-visit and communication tools

reduced pre-op triage time by 50% in a 2025 RCT.

Dermatology

Blending medical and cosmetic care creates billing
complexity. Coverage confusion spikes without automated

eligibility workflows.

Behavioral Health

Recurring visits + documentation load. Al-enabled reminder

systems reduced no-shows and freed staff to focus on care.
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The Financial Strain Multiplier

Administrative friction has a cascading effect: poor workflows bleed revenue.

e Denials rise when coverage isn’'t confirmed at the front end
e Payment collection slows without reminders or pre-visit education

e No-shows = direct lost revenue + wasted capacity

Automation directly protects against these losses. Reliable patient flow =

more realized revenue without increasing headcount.

A

V/

Financial Pressure Index 2025
(CERTIFY Pay)

Healthcare’'s financial instability isn’t just about the operational. It's about

money movement, payment risk, and affordability collapse.

The Financial Pressure Index 2025™, published by CERTIFY Pay, breaks down:

e Out-of-pocket burden trends
e Payment plan adoption
e Revenue collection timelines

e Risk by specialty, payer type, and visit model

Read the full companion micro-report
N,


https://pay.certifyhealth.com/insights/financial-pressure-index-2025
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2026 Outlook:
Pressure Will Separate the Stable
from the Strained

The clinics that will thrive in 2026 are not the ones who add headcount.

They're the ones that remove barriers.

Traits of resilient outpatient operators:

Automated identity, intake, and eligibility

Seamless two-way patient communication

Transparent financial workflows

Reduced dependency on labor for routine tasks

aY,
Stability is no longer a staffing strategy. It's a workflow decision

What's Next

Outpatient care isn’t collapsing. It’s evolving — fast. The systems that
thrive in 2026 won't be the ones that work harder. They’ll be the ones

that remove friction.

If you'd like to walk through the insights in this report with our team, or
explore how CERTIFY Health is helping practices stabilize operations

and reduce front-end chaos, we’'d love to talk.

Request a debrief session J
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