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Fix Scheduling Gaps
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Appointment
Scheduling Software
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Clinics Lose Time and Revenue Because of:
Missed appointments

Last-minute cancellations

Long phone queues

Manual scheduling work

Empty time slots

CERTIFY Health

How Scheduling Worked for Them Before vs After

Manual Scheduling

Patient calls clinic

Staff checks schedule

Cancellation happens

Slot stays empty

Revenue is lost

With CERTIFY Health

Patient cancels or books online

Schedule updates instantly

Waitlist finds next patient

Message is sent automatically

Slot is filled quickly

Before

A
fter

Simple Steps to Fix Scheduling Gaps with CERTIFY Health77
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Enable Online Self-Scheduling
Let patients book anytime without calling.

Send Automated Reminders
Remind patients before their visit.

Fill Cancellations Automatically
Use a waitlist to replace cancelled appointments.

Keep Schedules Updated in Real Time
Show accurate availability to staff and patients.

 Set Recurring Appointments
Automatically schedule repeat visits for ongoing care.

Track Scheduling Performance
Monitor no-shows, utilization, and call volume.

Use Blocked Slot Logic
Reserve time for specific visit types, procedures, or providers.



Results Clinics Saw
No-show rates drop by 20% to 35%

Schedule utilization increases by 15% to 25%

Call volume decreases by 25% to 40%

Staff overtime costs reduce by up to 30%

Monthly revenue increases by thousands of dollars

Ready to Fill More Appointments Without Hiring More Staff?

See how CERTIFY Health helps clinics keep schedules full and operations running smoothly.

Book a Demo Today

https://www.certifyhealth.com/contact-us/?utm_source=use+case&utm_medium=automated+scheduling&utm_campaign=PMS-SCH&utm_term=BOOK+A+DEMO
https://www.certifyhealth.com/contact-us/?utm_source=use+case&utm_medium=automated+scheduling&utm_campaign=PMS-SCH&utm_term=BOOK+A+DEMO
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