Break Data Silos for
Real-Time Visibility




CERTIFY Health

BERTIFY

HEALTH

Growing Clinics Sruggle When Systems Do Not Work
Together.

Common causes of data silos in healthcare:

e Multiple disconnected systems

* Manual data entry

Slow eligibility checks

e Delayed billing updates

Limited visibility into patient flow

Result: Staff waste time, patients wait longer, and revenue is delayed.

How Workflows Changed: Before vs After Integration

Disconnected Systems With CERTIFY Health

Patient arrives Patient information updates automatically
Staff searches multiple systems — Systems sync in real time
Data is re-entered manually — Eligibility is verified instantly
Eligibility is checked late — Billing receives accurate data

Billing waits for updates — Staff see patient status on one dashboard

Delays and errors occur — Workflow moves smoothly

6 Simple Steps to Break Data Silos

Step 1 Connect Core Systems
e —
- Integrate EHR, scheduling, billing, and intake platforms.

— Enable Real-Time Data Sync
e —
P Keep patient information updated across systems instantly.

Automate Eligibility Verification

Step 3 —
P Check insurance automatically before appointments.
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Share Data with Billing Automatically

Step 4 — . : o .
Send accurate information to billing without re-entry.

— Use Patient Tracking and Alerts
e —
P Notify staff of delays, missing docs, or status.

o Monitor Workflow Performance
e —
P Track patient flow, claim progress, and operational bottlenecks.

What Gets Connected

* EHR and EMR systems

e Practice management software

Scheduling tools

Billing platforms

Insurance portals

In-house applications

One connected system replaces multiple manual processes.

Results Clinics Typically See

e Check-in time reduced from 10 minutes to 3 minutes

e Scheduling errors reduced by up to 60%

Administrative workload reduced by about 35%

Staff productivity increased by 25%

Faster claims and improved revenue cycle performance

See how CERTIFY Health healthcare data integration solutions create real-time visibility.

Reduce manual work and keep operations running smoothly.

Talk to Our Experts (P


https://www.certifyhealth.com/contact-us/?utm_source=Use+case&utm_medium=break-data-silos&utm_campaign=PMD-IA-HL7FHIR&utm_term=Talk+to+Our+Experts
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